INDEX INSTITUTE OF PHARMACY

Refereace No.: MUTIP/PO/NAAC/CIR/2020/ DATE- 03.10.2020

CIRCULAR OF STUDENT GRIEVANCES REDRESAL
COMMITTEE 2020-2021

Meeting of the student grievance redresal committee is scheduled on 08™ October
2020 at 11:30 AM in Principal office under the chairmanship of Dr. Javed Khan
Pathan. The grievance redresal committee is constituted to probe into student
grievance. The grievance redresal committee will attempt to address genuine
problem and complaints of student whatever are the nature of the problem. The

following members will present in meeting —

Ms. RIZWANA KHAN

Ms. SHIFA KHACHHI

Ms. PRATIBHA PARMAR
Mr. KUSHAGRA SHARMA

| Ms. NIKITA UPDHAYAY
| Ms. AKANSHA JAISWAL
| Ms. SHABINA BANO

[ Mr. KUSHAGRA SHARMA

Agenda are as follows-

1. Planning for first half of academic year (2020-2021).
2. As complaints given by the students, the gent’s toilet (in the main corridor)

is not cleaned. |
3. Change of food items in Hostel mess menu.

4. “Any point with due permission of the chair.

It

_ .Index Institute of Pharmacy
CC:
« Chancellor ’ ) * Departmental HOD
» Vice-Chancellor « Faculties @*4‘(‘514'(. w i

« Pro- Vice Chancellor » Notice Board
* File -
Registrar )
‘ralwanchal University
Indore (M P)




INDEX INSTITUTE OF PHARMACY

Reference No.: MUAIP/PO/NAAC/CIR/2020/ DATE- 12.10.2G20

STUDENT -GRIEVANCES REDRESAL COMMITTEE 2020-2021

th X I
The meeting of student grievance redresdl committee was held on 08% Octobes
2020 at 11:30 AM in Principal office under the chairmanship of Dr. Javed Khan
Pathan. They may also approach the member of the committee and express their

grievances. The following members are présent in meeting —

Ms. NIKITA UPDHAYAY ‘Ms. RIZWANA KHAN
Ms. AKANSHA JAISWAL Ms. SHIFA KHACHHI
Ms. SHABINA BANO Ms. PRATIBHA PARMAR

Mr. KUSHAGRA SHARMA Mr. KUSHAGRA SHARMA

The Minute of meeting are as follows-
1. The chairman welcomed all the members of student grievance redresal

committee. ’
2. Cleaning supervisor Mr. Virendra bahadur singh has been observed cleaning

on daily basis and facilities have been outsourced.
3. Every year, the hostel mess menu was revised by considering students

feedback.
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INDEX INSTITUTE OF PHARMACY

Reference No.: MUTIP/PO/NAAC/CIR2021/

DATE- 11.01.2021

CIRCULAR OF STUDENT GRIEVANCES REDRESAL
. COMMITTEE 2020-2021

Meeting of the student grievance redresal committee is scheduled on 15% Janudry
2021at 14:00 PM in Principal office under the chairmanship of Dr. Javed Khan
Pathan. The following members will preseht in meeting —

Ms. NIKITA UPDHAYAY

Ms. RIZWANA KHAN

L Ms. AKANSHA JAISWAL | Ms. SHIFA KHACHHI
| Ms. SHABINA BANO Ms. PRATIBHA PARMAR §
| Ms POONAM CHOUHAN !

Agenda are as follows-

1. Planning for second half of academic year (2020-2021).
2. Ascomplain given by students, more number of cricket Kits are required for

sports,

3. Rash driving of Buses in the approach road of the college
4. Printout facility may be extended. ,
5. Any point with due permission of the chair.
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INDEX INSTITUTE OF PHARMACY

DATE-19.01.2021

Reference No.: MU/MTIP/PO/NAAC/CIR/2021/
STUDENT GRIEVANCES REDRIESAL COMMITTEE 2020-2021

The meeting of student grievance redresal committee was held on 15% January
2021 at 14:00 PM in Principal office under the chairmanship of Dr. Javed Khan

Pathan. The following members are present in meeting —

Ms. NIKITA UPDHAYAY Ms. RIZWANA KHAN
Ms. AKANSHA JAISWAL Ms. SHIFA KHACHHI
Ms. SHABINA BANO Ms. PRATIBHA PARMAR
Mr. KUSHAGRA SHARMA

The Minute of meeting are as follows-
1. The cricket kits and other sport equipment has been arranged.

2. Drivers are informed to reduce their speed in the approach road.
3. It is proposéd to establish general store with stationary item and printing

facility.

Regards,
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INDEX INSTITUTE OF PHAR MACY

y Rcfct’enm—\o “U!IIP/PO/‘\‘A.\C/CIR/’OZZ/ DATE- 03.02.2022

CIRCULAR OF STUDENT GRIEVANCES REDRESAL
COMMITTEE 2021-2022
mittee is scheduled on 08’ " February

Meeting of the student grievance redlesal com
hip of Dr. Javed Khan

2022 at 14:00 PM in Principal office undet the chairmans
Pathan. The following members will present in meeting —

Ms. NIKITA UPDHAYAY Ms. RIZWANA KHAN |
| Ms. AKANSHA JAISWAL | Ms. SHIFA KHACHHI |
Ms. SHABINA BANO Ms. PRATIBHA PARMAR E
Mr. GOVIND KIRAR Ms PRITI PATIDAR J
Acenda are as follows-
1. Only four book issued on a smgle Identity card.
2. Cleanness of washroom is not proper.
- 3. Issued related to Mess food.
4. Any point with due permission of the chair.
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INDEX INSTITUTE OF PHARMACY

Reference No.: MU/IIP/PO/NAAC/CIR/ZOZZI DATE- 11.02.2022
STUDENT GRIEVANCES REDRESAL COMMITTEE 2021-2022

The meeting of student grievance redresal committee was held on 08 February
2022 at 14:00 PM in Principal office under the chairmanship of Dr. Javed Khan

Pathan. The following members are present in meeting —

| Ms. NIKITA UPDHAYAY Ms. RIZWANA KHAN
Ms. AKANSHA JAISWAL Ms. SHIFA KHACHHI
Ms. SHABINA BANO Ms. PRATIBHA PARMAR
Mr. KUSHAGRA SHARMA Ms. AKANSHA VISHWAKARMA

The Minute of meeting are as follows-
1. Discussed with concemn Chief librarian, six books were allowed in single
identity card. :
2. Sweepers are directed to clean the toilet regularly.
I Canteep facility will be available for all students on reasonable price.
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INDEX INSTITUTE OF PHARMACY

Reference No.: MU/ PO/NAAC/CIR2021/ DATE- 02.09.2021

CIRCULAR OF STUDENT GRIEVANCES REDRESAL
COMMITTEE 2021-2022

Meeting of the student grievance redresal committee is scheduled on 07%
September 2021 at 11:30 AM in Principal office under the chairmanship of Dr.
Javed Khan Pathan. The following members will present in meeting —

{ | Ms. NIKITA UPDHAYAY Ms. RIZWANA KHAN

| Ms. AKANSHA JAISWAL Ms. SHIFA KHACHHI

i Ms. SHABINA BANO Ms. PRATIBHA PARMAR
| Mr. GOVIND KIRAR Ms SHIFA KHACHHI

Agenda are as follows-
1. Presence of mosquitoes in Hostel.
2. Students have complained for Hostel timing.
3. Toreview issue related to delayed of scholarship.
4. Any point with due pcrrnxssmn of the chair.
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INDEX INSTITUTE OF PHARMACY

Reference No.: MU/IIP/PO/NAAC/CIR/2021/ DATE- 09.09.2021

STUDENT GRIEVANCES REDRESAL COMMITTEE 2021-2022

The meetxmg of student grievance redresal committee was held on 07% September
2021 at 11:30 AM in Principal office under the chairmanship of Dr. Javed Khan

AQL\
Pathan. The ‘ollomqo members are present in meeting —

.

M NIRITATC UPDHAYAY Ms. RIZWANA KHAN

| Ms. AKANSHA JAISWAL Ms. SHIFA KHACHHI

| Ms. SHABINA BANO Ms. PRATIBHA PARMAR
| Mr. KUSHAGRA SHARMA

The Minute of meeting are as follows-

L. Pesticide was sprayed to control the mosquitoes. _
2. The wardens of hostel have denied increasing in timing. Also time up to

10:00 PM night, furthermore it is not suitable and safe for students to extend

this tzme
3 Suholarshlp was glven by institution on timely basis.
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INDEX INSTITUTE OF PHARMACY

Reference No.: MUATP/PO/NAAC/CIR/2022/ DATE- 94.08.2022

CIRCULAR OF STUDENT GRIEVANCES REDRESAL
COMMITTEE 2022-2023
Meeting of the student grievance redresal committee is scheduled on 10” August

2022 at 10:00 AM in Principal office under the chairmanship of Dr. Javed Khan
Pathan. The following members will present in meeting —

Mr. KULDEEP DHANGER

Mr. SHUBHAM NAMDEV

Mr. MOHIT JAIN

Ms. AKANSHA VISHWAKARMA

Ms. RIZWANA KHAN

Mr. RAJKUMAR SONI

Ms. MAMTA MORYA

.| Ms. CHANCHALA MUKATI

Acenda are as follows-

- Requirement of First Aid Box.

- Issue related to water cooler.

. To review issue related to cleanliness in college campus.
Any point with due permission of the chair. '
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INDEX INSTITUTE OF PHARMACY

Reference No.» MU/TIP/PO/NAAC/CIR/2022/

DATE- 16.08.2022

STUDENT GRIEVANCES REDRESAL COMMITTEE 2022-2023

Thg meeting of student grievance redresal committee was held on 10% August
2022 at 10:00 AM in Principal office under the chairmanship of Dr. Javed Khan

Pathan. The folloivihg members are present in meeting —

Mr. KULDEEP DHANGER

Mr. SHUBHAM NAMDEV

Mr. MOHIT JAIN

Ms. AKANSHA VISHWAKARMA

Ms. RIZWANA KHAN

Mr. RAJKUMAR SONI

Ms. CHANCHALA MUKATI

Ms. MAMTA MORYA

The Minute of meeting are as follows-

1. First Aid Box with required medicine was available.
2. Maintenance of waier cooler was done and issue was resolved by

mainfenance person.

3. Cleanliness of toilet, washrooms and corridor was done on daily basis.
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